Reports

Reports

There are several reports that you will find helpful in managing your business. To access these reports,
click on Reports on the left-hand side under Administration. The reports listed below are key reports to

help you maintain a successful fire business with Independent Mutual.
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Agency Route List
e [jsting of all policies that are assigned to your agency.
e You can generate this report by Agency or Zip Code.

POWERED BY: FCMS

®  You may find it easier to enter a date into the AS OF Date field (ex. 7/2020) and the Status field (ex. In
force or Lapsed). If you do not choose a status the report generated will list both lapse and in force

policies.

10 Day Lapse Report

e [isting of all policies scheduled to lapse within 10 days from the date entered into the AS OF DATE field.
® The best way is to run this report in 3 sections, so you are covering your monthly lapses.
e You can generate the report for the first 10 days of the month, the middle 10 days of the month & the last

10 days of the month.

e By running these reports at the beginning of the month you will have your total lapses for the month.
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Cash Receivables Register
e Listing of all payments posted within the agency for a period of time specified.
e The first column Processed By of the report will show who processed the payment.
e Payment Source shows how the payment came through such as lockbox, mail pay, ACH Bank Draft, Home
Office entry or other.
e Payment Type shows whether it was check or money order.
e Date shows the date the payment was applied.

Agency Progress Report
e When the report is generated by Month (ex. 7/2020 to 7/2020) a list will be generated of the following for
this month. We encourage agents to run this report daily to review for any changes.
o Reinstatements
o New Business Submitted & processed
o Endorsements Submitted & processed
o Cancellations

Agency Progress Report (Daily)
e When the report is generated by Month (ex. 7/1/2020 to 7/31/2020) a list will be generated of the
following for this month. We encourage agents to run this report daily to review for any changes.
o Lapses
o New Business Submitted & processed
o Endorsements Submitted & processed
o Cancellations
e This report is very useful in monitoring your lapses monthly. The report should be generated at on the 1°
of each month to determine the lapses for the month. This will ensure that the agent is aware of the lapses
for the month and can make contact with the customer to make sure the payment will either be mailed in
to the home office using the billing notice provided to them by mail, called in using our Automated Phone
System, Agent can convert the policyholder to ACH Bank Draft following our ACH Bank Draft rules or the
policyholder can simply go online to make a payment.

Agency Line Up Report

e The Agency Line Up Report shows your beginning of the month APIF balance and the ending of the
month APIF balance on your agency.

e This report should be generated on the 1% of each month for the previous month.

e [fthe report is run during the current month, you will only have a BOM APIF as the current month you
currently in will not be available until the 1 of the next month.

® [Ex. ForJune 2020 to see your BOM/EOM APIF, your report parameters should be 6/2020 and the
report can be run on the July 1.

® This is a useful report to determine your increase/decrease for the previous month.
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Agency Route List

To run your Agency Route List:
e Click on Report # 2 Agency Route List
e Enterin the current date in the AS OF DATE field
e C(Click View Report
e Your Agency Route List will be generated
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10 Day Lapse Report

To run your 10 Lapse Report:

Click on Report # 3 10 Day Lapse Report

Enter in the current date in the AS OF DATE field (this will generate from the date you enter

into the AS OF DATE field to 10 days out)
Click View Report
Your 10 Lapse Report will be generated
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Cash Receivable Register

To run your Cash Receivable Register:
e Click on Report # 4 Cash Receivable Register
e Enterin the date in the From /To
e C(Click View Report
e  Your Cash Receivable Register will be generated
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Agency Progress Report

To run your Agency Progress Report:
e Click on Report # 10 Agency Progress Report
e Enterin the date in the From /To using the following format MM/YYYY
e C(Click View Report
e Your Agency Progress Report will be generated
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Agency Progress Report (Daily)

To run your Agency Progress Report (Daily):

e Click on Report # 11 Agency Progress Report Daily
e Enterin the date in the From /To using the following format MM/DD/YYYY

e C(Click View Report

e Your Agency Progress Report Daily will be generated
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Agency Line Up Report

To run your Agency Line Up Report:
e Click on Report # 17 Agency Line Up Report
e Enterin the date in the From /To using the following format MM/DD/YYYY
e C(Click View Report
e Your Agency Progress Report Daily will be generated
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